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   Many CPAConnect members will be ready for a change 
of scenery by late October, so the association picked a 
great spot for the 2015 CPAConnect Roundtable - it is a 
location that embodies beautiful scenery, warm weather, 
and a grand historic West Coast hotel.
 
Join CPAConnect members this October 
21-23 at �e US GRANT in San Diego, 
California for the 2015 CPAConnect 
Roundtable.

Last year, members said they wanted 
more member sharing opportunities at 
the roundtable. �is year’s roundtable 
has an agenda that re�ects this idea. 
We have �ve member-sharing sessions 
that will allow attendees to collaborate 
with fellow members on applications for 
every topic covered at the roundtable.
 
One of our members and past CPAConnect Roundtable 
attendee, Jodi Whittaker of Whittaker & Associates, Inc., 
touted the roundtable and the bene�t of member sharing: 
“Attending the CPAConnect Roundtable was an invaluable 
experience.  I learned so much about work-�ow process, 

managing sta�, and current technology.” Whittaker 
continued, “You can’t a�ord to miss this conference if you 
are a partner in your �rm. If you are looking for solutions 
and best practices for your �rm, you can’t get better 

information than from fellow CPAs 
who are always so willing to share 
information.”

�e roundtable also has a lineup that 
features in�uential speakers that can 
help members bring back bene�cial 
ideas to their �rms. Speakers will 
include Randy Johnston, the nation’s 
leading technology CPE provider 
to CPA professionals, the AICPA, 
and Bob Daoro, one of the founding 
partners of CPAmerica member �rm, 

.

�e �rst day of the roundtable will include Guy Gage of 
PartnersCoach who will talk about growing your �rm with 
the right people. Gage has combined over two decades of 
experience developing leaders within accounting �rms.
Using his unique educational background in human 
motivation and performance, he provides instruction, 

2015 SmartCEO’s CPA & ESQ Awards 
Also, an interview with Kevin Conner, recipient of the CPA Firm of the Year & CPA of the Year
CPAConnect would like to congratulate two of our 
member �rms that were recently recognized at the 2015 
SmartCEO’s CPA & ESQ Awards.
 
Sylvia J. Lagerquist, president and owner of 

, was recognized as a �nalist in 
CPA Industry Practice. Haines and Lagerquist CPAs 
serves small-business owners in industries ranging 
from professional services, technology, government 
contracting, and medical practices.

We were able to talk to Kevin Conner, managing partner 
of Conner & Associates, PC, headquartered in Newtown, 

Pa. Conner and his �rm were the 
recent recipients of both the 2015 
Smart CEO CPA Industry Practice 

Award and the 2015 Smart CEO CPA Firm of the Year 
Award.

Conner was nominated for the awards by a previous 
winner. He said that it was “a pretty vigorous process … 
I was interviewed and individuals from the �rm were 
interviewed … we were chosen as [a] �nalist in both the 
�rm and individual categories.” Conner said that it was an 
exciting situation to be chosen in front of a crowd of 250 
of his peers. Nevertheless, Conner acknowledged “I am 



idea that would have ultimately cost 
more money than it saved in taxes, or 
would have created more risk for the 
client than they realized. In almost 
any endeavor, success or failure results 
not only in the measure of excellence 

oriented toward the overall goal.

with excellent client service. But 
what makes a successful accounting 

this article truly desires to give their 
clients the absolute best service. But 
what else do you want? How do you 

communicate it with your entire team, 
you will probably have a very hard 
time achieving your goals. 

next step is to get a comprehensive 
assessment of where you are currently 
in relation to your goal. One of the 
most powerful exercises in measuring 

a practice management survey. While 
these surveys don’t tell the whole 
story, they can give powerful insights 
into a number of questions that tend 

quantitative results and tend to leave 
out a lot of key qualitative information. 
For example, a survey can tell you 

like yours, but it cannot tell you how 
to go about raising it. For that, you 

like yours who have already tackled a 
similar problem. 

streamlined practice management 
survey exclusively for CPAConnect 
(https://www.surveymonkey.com/r/
ZMNN6C5
30 minutes or less to complete and 

published or shared. Instead, we hope 
to gather a high-quality composite 

combined with benchmarks from 
other national surveys, should provide 
powerful insights to every member 

CPAConnect Roundtable, we will 
spend some quality time in groups 

about the key indicators of the survey 
and share struggles and successes 

be a very valuable and informative 
session. 

By the way, the CPAConnect 
Roundtable will be in San Diego this 
year, which is a whole lot closer than 
Belarus.
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Did you know 
there is a country 
in Eastern 
Europe wedged 
between Russia 
and Poland 
called Belarus? 

times the size 
of Switzerland, 
was a founding 

member of the United Nations in 1945. 
Until last week I had never heard of it. 

My point in sharing this is not so much 
to demonstrate my own ignorance of 
geography (although that point should 
be plainly evident) as to illustrate how 
easy it is to become so focused on our 
own part of the world that we lose our 
global perspective. As professionals, 
it is crucial to have a comprehensive 
perspective on the needs of a client and 
to advise them with all factors in mind. 
For instance, think of a time when a 
client came to you with a tax planning 

Operational Notes: The Importance of Greater Perspective

JEREMY SCHEER, VICE 
PRESIDENT OF OPERATIONS

This annual conference focuses on Practice 
Growth and Management

So come to Southern California, earn CPEs, listen 
to great speakers, and reconnect with your peers!

Come to the 2015 CPAConnect Roundtable
To be held this year in beautiful San Diego, 
California on October 21-23
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very grateful for the team – if it was just 
about me, I don’t think I would have 
lasted 25 years as a managing partner.”

In regard to his �rm, Conner said 
that although there is a traditional 
component to their practice, Conner 
& Associates would like to brand 

themselves as a boutique CPA �rm 
that o�ers litigation consulting, SEC, 
corporate governance, and business 
strategies. Because their �rm has 
o�ces in both California and New York 

(among other locations), they are very 
unique from the perspective that they 
have a large national footprint.

Conner stressed that it’s all about 
personal relationships. �e �rm is 
set to celebrate its 25th anniversary 
in 2016. His �rm has been a member 
of CPAConnect for almost 15 years. 
He said about the association, “�ere 
is a small group of us that are very 
familiar with each other and I’ve made 
some really tremendous friends within 
CPAConnect.” He went on to say that 
what he liked most about CPAConnect 
were his relationships with fellow 
members. Conner said he enjoyed “the 
fact that I can pick up the phone, or 
send an email to a number of people 
around the country … the camaraderie 
and the loyalty that people have to 
each other, and [that they] really want 
to help.”

“It’s about the professional 
collaboration, that’s what it comes 
down to.”

When asked about what he thought 

Roundtable in San Diego, continued from front

Awards, continued from front

was the most important issue for 
accountants today, Conner answered, 
“�e changing regulatory landscape 
... and the amount of information that 
needs to be monitored when helping 
your clients.” 

“It really comes down to picking an 
issue or topic or area of expertise and 

making yourself the go-to person 
in that arena … so, I think the most 
important issue is knowing what you 
do, that you do it well, and that you try 
not to be everything to everybody.” 

Conner includes as his personal 
interests: family, travel, baseball, and 
golf. He said that even though he was 
born and raised a Philadelphia Phillies 
fan, he was “a little bit biased towards 
the New York Yankees.” 

coaching and consulting to accounting 
�rms.
 
�e �rst day also includes two breakout 
sessions as well as a session with Bob 
Daoro on improving service to clients. 
He has extensive experience in audits, 
reviews, and compilations and tax 
planning, strategic planning, and 

succession planning. His expertise also 
encompasses management consulting 
and advisory assistance, including 
forecasting, budgeting, business plans, 
and �nancing.

�e second day will include a breakout 
session while the remainder of the day 
will be spent with one of Accounting 

Today’s Top 100 Most In�uential People, 
Randy Johnston of NMGI. Johnston 
will discuss work�ow to bene�t your 
�rm and clients, and will also present 
an overview on work�ow technology. 
Johnston is best known for his early 
and on-going expertise in networks, 
accounting software, paperless, and 
CPA �rm technology. He has been an 
entrepreneur, and teacher for most 
of his career and he has helped start 
and run many businesses. Johnston 
currently owns both Network 
Management Group, Inc. and part of K2 
Enterprises. His expertise has grown to 
touch virtually every technology in the 
marketplace.

�e second day will end at our special 
event at �e Prado Restaurant located 
in Balboa Park, the nation’s largest 
urban cultural park. �e park is 
home to major museums, renowned 
performing arts venues, beautiful 
gardens, and the San Diego Zoo. 
O�ering an elegant backdrop for 
networking with fellow members, �e 
Prado Restaurant embodies historic 

A view of the US GRANT Hotel
charm in the heart of San Diego.
  
�e �nal day of the conference will 
include an AICPA update by Natasha 
Schamberger of AICPA-PCPS. 
Schamberger leads the PCPS team and 
initiatives and is the liaison for the 
PCPS Executive Committee.
 
�e last day will also include an 
overview of the Practice Management 
Survey by CPAmerica International’s 
Jeremy Scheer, a breakout session, and a 
discussion on best practices.

We are looking forward to spending 
time with our member �rms at another 
great CPAConnect Roundtable. See you 
soon in warm San Diego.

Balboa Park in San Diego

ABOVE: Kevin Conner of 
Conner & Associates, PC 

“Treat people with respect and 
work as hard as you can to achieve 
their respect in return.” 
- Kevin Conner



CPAConnect would like to welcome our new members to the association:

for membership in CPAConnect, contact Ellen 
Donovan at: edonovan@cpaconnect.com

Please feel free to welcome your fellow 
members to our association with an email 
or call. 

reinforce our central tenet of Improving 
Through Sharing.

Ehlen Heldman & Company, P.C.

130 E. Epler Avenue, Suite A
Indianapolis, indiana 46227
Phone: 317-786-8001
Fax: 317-786-8030

Doug Ehlen - Co-Leading Partner
Email: douge@ehccpa.com

Gregory Heldman - Co-Leading Partner
Email: gregh@ehccpa.com  

Website: 
www.ehccpa.com

Sponsor Firm: Mueller & Co., LLP

Reddon, Koehn & Associates, 
CPAs P.C.

202 North Broadway
Riverton, Wyoming  82501

Phone: 307-856-4816
Fax: 307-856-7535

Jay A. Reddon - Leading Partner
Email: jreddon@rivertoncpa.com  

Website: 
www.rivertoncpa.com

Sponsor Firm: non-sponsored

Krikorian & Company 
Accountancy Corporation

1715 N. Fine Avenue
Fresno, California  93727

Phone: 559-252-1800
Fax: 559-252-7257

Aaron Krikorian - Co-Leading Partner

Ben Krikorian - Co-Leading Partner

Website: 

Sponsor Firm: DZH Phillips LLP

Correction/Clari�cation:
�e Vol. 2 2015 CPAConnections New Firm Welcome section 
misstated that Pratesi, Salemi & Co., LLC did not have a 
sponsor �rm. �eir sponor is Harper & Whit�eld, P.C.

104 N. Main St., 5th Floor
Gainesville, FL 32601

P: (352) 727-4070
www.cpaconnect.com

A companion association of
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There are various member sharing 
opportunities that are provided to 

is the CPAConnect Discussion List at: cpac-
members@list.cpamerica.org 

The CPAConnect Discussion List provides a 
platform for members to request help and 
assistance from fellow members, request 
a second opinion, troubleshoot a client 
matter, compare professional strategies 

The discussion list also provides another 
opportunity for members to share best 
practices and strategies.

CPAConnect would like all of our members  

 We would also like to suggest a review of 
the Discussion List Rules & Guidelines at: 
https://my.cpaconnect.com/Services/
Pages/DiscussionLists.aspx 

Remember that posts that do not 
contribute to the thread content, that 
are aimed at a single individual or do not 
contribute to the increased knowledge 
base of list readers should be sent 
by private e-mail to the subscribers 
concerned. We hope members continue 
to post when appropriate in order for this 
forum to remain a quality environment to 
facilitate discussion that is of interest to all. 

If you have any questions or suggestions, 
please contact Ellen Donovan at 
edonovan@cpamerica.org or call: 352-
727-4140. 

CPAConnect’s Discussion List -
Are you getting the full advantage?
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